
Dear Valued Customer,

We at POP UP Products are committed to providing you with high-quality products that meet the 
highest safety standards. However, we have recently become aware of a potential issue with a 
component used on our MI TOWER and EIGERTOWER series of Mobile Access Towers.

During the production process of frame spigots at our supplier’s sub-contractor, some defects were 
found. The defect, if it develops, could lead to a failure of the spigot whilst attaching one frame onto 
another during the tower assembly process. 

This potential issue is restricted to spigots on frames manufactured between August and December of 
2024. All frames have a batch number dot matrix etched into one of the vertical tubes and any frame 
manufactured during this period will have a batch number between XX-2430 and XX-2450.

We have conducted a 100% inspection of all stocks of �nished goods at our premises. In total we have 
tested 2,896 spigots, with a no failures discovered. 

Additionally, during the period between August and December of 2024 in which 9,500 frames (19,000 
spigots) have been sold, no failed spigots have been reported.

No defective spigots used in our EIGER TOWER and MI TOWER systems have been found so far and 
based on the above �gures and having carried out a thorough risk assessment based on these facts; 
we recommend the continued use of our products in accordance with the product’s instruction 
manual.

 This should be reinforced by the correct pre-hire and post-hire or pre-use and post-use inspections of 
the components, with particular attention paid to the spigots of frames produced within the date 
range highlighted above.

We are committed to ensuring the safety and satisfaction of our customers, and we will continue to 
take all necessary steps to ensure that our products meet the highest standards of quality and safety 
and we continue to carry out 100% inspection of frame spigots for the foreseeable future.

If you have any questions or concerns, please contact us on 01244 833 933.
Thank you for your understanding and cooperation.

18 December 2024
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SAFETY BULLETIN FRAME SPIGOTS


